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Summary

Ms. Coates is the President of Blue Silk Consulting. She is an executive with an MBA and 25 years of experience in Supply
Chain Management, Project Management and ERP Systems Implementation Consulting.

Ms. Coates has consulted with global and domestic clients on systems and processes. She has considerable international
experience and has worked for extended periods in Asia and Europe.

She has extensive knowledge and experience in manufacturing and outsourcing in China. She has authored five supply chain books
(including an Amazon.com Best Seller book): 42 Rules for Sourcing and Manufacturing in China; Negotiation
Blueprinting for Buyers; 42 Rules for Superior Field Service; Reshoring Guidebook; and Legal
Blacksmith.

Legal Cases

As an Expert Witness, Ms. Coates has:

e Assisted attorneys in their understanding of relevant supply chain operations and practices in sourcing, logistics,
distribution, manufacturing, inventory and import/export trade compliance, and systems implementations
e Opinedon:
—  China Sourcing and Manufacturing
—  Counterfeit Imports
—  Chinese Products: Electronics, Toys, Apparel, Plastics, Automotive
—  Procurement Processes and Contracts
— Transportation and Logistics, 3PLs and Freight Forwarders, Freight Shipping, Warehousing
— Outsourcing — Business Process and Technology
—  Forecasting and Planning
—  Supply Chain Software Patents
— Import/Export Management
— Import Tariffs
—  Securities related to Supply Chain
— Distribution Channels and Compensation
—  Supply Contracts
- Inventory Tax
—  Global Manufacturing Operations, Contract Manufacturing, CMS, EMS
—  Eminent Domain
—  Project Management for Enterprise Software ERP Systems — SAP, Oracle and others including Trade
Compliance in Cross-Border Shipping
—  ERP Software Consulting Implementation Failures and Runaway Projects

e  Written expert reports and research briefs
e Testified in depositions, arbitrations, and trials
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Representative Business Accomplishments

e Asthe President and Founder of Blue Silk Consulting (Silicon Valley, CA), is responsible for selling and delivering Supply
Chain, Project Management and Business Process Reengineering consulting. Ms. Coates is an expert in sourcing and
manufacturing in China and in global supply chain matters including cross-border shipments and software. Ms. Coates is
also the Executive Director of the Reshoring Institute, a 501c3 non-profit research organization assisting companies with
global manufacturing strategies

e As Senior Director, SAP America (Palo Alto, CA), was responsible for managing business consulting and implementation
teams for SAP’s Fortune Global 50 accounts. Member of evaluation team for failed SAP implementations, helping to get
projects back on track. Clients included Oil & Gas, Aerospace and Defense, High Technology, Industrial Products and Retail.

e Asthe National Supply Chain Practice Leader at Answerthink Consulting Group (Miami, FL), initiated and grew the Supply
Chain practice to include management consulting solutions and ERP software integration. Supply Chain included
Forecasting and Planning, Manufacturing, Inventory Management, Warehousing, Import / Export Trade Management,
Logistics and Transportation.

e As Senior Manager at KPMG Peat Marwick (Chicago, IL), led the US West Coast National Logistics Practice. Delivered
consulting engagements throughout the world, including a 5-month project in Seoul, Korea. She was a member of the
Global Supply Chain SWAT team, developing approaches and addressing the needs of global 500 clients.

e As a Regional Logistics Manager at Hewlett-Packard (Palo Alto, CA), was responsible for internal Global Supply Chain
and Logistics consulting at 17 HP divisions. Acted as a representative for corporate policies and programs as well as a
project leader and coach for innovative projects in supply chain, channel distribution and trade compliance.

e As Materials and Transportation Manager at Cubic Corporation (San Diego, CA), was responsible for managing
production inventories, Shipping and Receiving and the transportation of inbound raw materials and finished products
shipped to commercial and Department of Defense customers.

Education

e  MBA with concentration in Finance and Operations Management from University of San Diego Graduate School of
Business

e Bachelor of Science in Business Logistics from Arizona State University WP Carey School of Business

Credentials, Certifications

Licensed United States Customs Broker and an Area Response Designee, US Department of Transportation and Federal
Emergency Management Agency.

Credentialed Adjunct Professor of Business, California Colleges and Universities. Has taught:

e Global Supply Chain Strategies and Architectures
e Management and Supervision

e Supply Chain Management

e Logistics and Distribution

e Statistical Analysis and Decision Making

e World Class Manufacturing

e International Business Management



e Importing and Exporting

Ms. Coates currently teaches Supply Chain Architecture at the University of California Berkeley. She has lectured at the
Drucker School of Management at Claremont University, the University of San Diego, Arizona State University, and St.
Louis University. Additionally, she has taught Management and Supply Chain courses on-site at many Silicon Valley
companies. She also presents public workshops on Sourcing and Manufacturing in China (in the US and Asia), Reshoring,
and Strategic Negotiations for Industrial Buyers.

Ms. Coates is a Board Member at the University of San Diego Supply Chain Institute. She is active in the Council of Supply
Chain Management Professionals, the Institute for Supply Management. She frequently speaks at conferences and
seminars. She is a member of Asia Society, IEEE of Silicon Valley and a Past Board Member of Asia America Management
Association of Silicon Valley. She is an active coach, mentor and blogger on Supply Chain Management Review, and Blue
Silk Consulting.

Ms. Coates is a member of Reuter’s Insight, a Community of Experts; and Gerson Lehrman Group Experts where she
consults on Supply Chain matters.

Published and Presented

Ms. Coates has published and presented at many forums and for print medium.

o  Book: 42 Rules for Sourcing and Manufacturing in China — Best Seller at www.Amazon.com

o  Book: Negotiation Blueprinting for Buyers — available at www.Amazon.com

e Book: 42 Rules for Superior Field Service available at www.Amazon.com

e Book: The Reshoring Guidebook — available at www.Amazon.com

e Book: Legal Blacksmith-How To Avoid and Defend Supply Chain Disputes - available at www.Amazon.com

Selected Presentations and Articles

e  Manufacturing & Microsoft Technology Conference, May, 2021 keynote “What Is Your Global Manufacturing Strategy? Is It Time
To Reshore?”

o Lexology Webinar, March, 2021 “Counterfeiting: Understanding the Landscape and Mitigating Revenue Erosion”
e  Utica Downstream QOil & Gas Conference Feb, 2021 Keynote “Reshoring in American Oil & Gas”
e  Manufacturing Leadership Journal — National Association of Manufacturers, Feb, 2021
“Leaving China — It's Not That Easy”
e London School of Economics Business Review
“Reshoring In the Age of Coronavirus: Beware of Hurdles Leaving China”

o  Purdue University Lafayette, Indiana, Feb, 2020 Keynote “It's Time To Bring Manufacturing Back To America™
e Lehigh University Center for Supply Chain Research, Bethlehem, PA, Nov, 2019

“It's Time Evaluate Your Global Manufacturing Strategy”
e Industry of Things World USA, Boston, MA Nov, 2019
“It's Time To Bring Manufacturing Back To America”
o |EEE and Consultants Network of Silicon Valley Oct, 2019
“How Counterfeits Can Be Found and Eliminated”
e WESTEC Sept, 2019
“The New Dawn of American Manufacturing”
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ALMA International June, 2019
“Global Trade Wars - Be Prepared”

Association of Manufacturers Bay Area Summit April 2019 - Keynote
“Measuring Your Total Cost — How Can Automation Make U.S. Manufacturing Competitive?

Aerotech Americas, March 2019 - Keynote
“What Is Your Import Tariff Strategy?”

Robotics Business Review January, 2019

“4 Considerations for Western Companies That Want to Leave China”
Apparel Magazine September, 2018

“What's Your Apparel and Footwear Tariff Strategy?”

CEOWORLD Magazine — September, 2018

“What's Your Import Tariff Strategy? “

Supply Chain Executive Roundtable, San Jose, CA, September, 2018
“Tariffs and Taxes — What's Next for Manufacturing?”’

Logistics Management Magazine — August 1, 2018
“Cargo Insurance: Protecting Against Risk”

Supply Chain Executive Roundtable, San Jose, CA, September, 2018
“Tariffs and Taxes — What’s Next for Manufacturing?”

Apparel Magazine — September 11, 2018

“What’s Your Apparel and Footwear Tariff Strategy?”

Logistics Management Magazine — August 1, 2018

“Cargo Insurance: Protecting against risk”

Council of Supply Chain Management, September, 2018

“What's Next for Global Supply Chain?” Predictions Panel

World Congress Contract Management 2018, Cleveland, OH, July 2018
“Avoiding, Defending, and Managing High-Stakes Supply Chain Disputes”

2018 SVCTBA Smart City Conference, Silicon Valley, CA. May, 2018 Keynote Address
“Global Manufacturing Strategy/Industry 4.0”

IEEE of Silicon Valley, April 2018, San Jose, CA, April 2018,

“Protecting Your IP in Global Manufacturing”

Convergence 2018, St. Louis, CA, March 2018, Keynote Address:

“The Past, Present and Future of the Global Supply Chains”

Oracle Users’ Conference, San Jose, CA, Jan 2018, Keynote Address:

“Manufacturing 4.0 — It's Time to Bring Manufacturing Back to America”

Government Contract Management Symposium, Arlington, VA, Dec, 2017, Keynote Address:
“Avoiding, Defending, and Managing High Stakes Supply Chain Disputes”

American Manufacturing Strategies Summit, San Diego, CA, Oct, 2017: Keynote Address:

“It's Time To Bring Manufacturing Back to America”

Retail Global, Las Vegas, NV, Sept, 2017, Keynote Address: “Time To Bring Manufacturing Back To America’
MD&M East, New York, NY, June 2017, Keynote Address: “How To Navigate Reshoring”

Texas Economic Development Council 2017 Mid-Year Conference, Dallas, TX, June 2017, Keynote Address: “How Changes in
NAFTA Will Affect Manufacturing in America”



e  CSCMP San Francisco Round Table, San Mateo, CA, May, 2017, Presentation: “All About Automation In Reshoring
Manufacturing”

e Molding 2017, Charlotte, NC, April, 2017, Keynote Address: “It’s Time To Bring Manufacturing Back To America”
o  NextFlex Flexible Hybrid Manufacturing Institute, San Jose, CA, March, 2017, Keynote Address: “Case Studies In Reshoring”
o Peter Drucker Business School- Claremont Graduate University, Claremont, CA, March, 2017, “Global Manufacturing Strategy”

e ALMA International Symposium & Expo, Las Vegas, NV, January, 2017, Keynote Address: “It's Time To Bring Manufacturing
Back To America”

e  Brownsville Economic Development Council, Brownsville, TX, December 2016, Keynote Address: “ The Urgent Need To Reshore
- Why America Must Rebuild”

e AWMI Annual Conference, Orlando, FL, November, 2016 “The Urgent Need to Reshore Manufacturing”
e  The Assembly Show, Chicago, IL, October, 2016 “The Urgent Need to Reshore Manufacturing”

e  Emerging and Frontier Markets Association, Washington DC, October, 2016 “Legal Blacksmith — How to Avoid and Defend
Supply Chain Disputes”

e St Louis Economic Development Council, St. Louis, MO, October, 2016 Keynote Address: “The Urgent Need to Reshore
Manufacturing”

o  Supply Chain Tech Conference, Chicago, IL June, 2016 “Legal Blacksmith — How to Avoid and Defend Supply Chain Disputes”
e Manufacturers’ Summit of the Inland Empire, Ontario, CA, April, 2016, Keynote Address: “The Urgent Need to Reshore”

Ms. Coates writes a monthly column for Supply Chain Management Review https://www.scmr.com/

She is also a host of the Podcast “Women and Manufacturing” https://womenandmfg.com/wam-hosts/
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Ms. Coates has worked on the following cases:

Retained L
Case Date By Industry Court/Participation
United States District
POWER SYSTEMS TECHNOLOGIES, LTD. (FLEX) High Tech Court for the District of
VS. L Contract Delaware
2021 Plaintiff .
JMC PLATFORM FUND I-A, L.P. (UNIPOWER) Manufacturing
in China Expert Report
Deposition
JAMS Arbitration
SKYWELL, LLC . .
. California
V. Industrial
2021 Plaintiff Products Made
HON HAI PRECISION INDUSTRY COMPANY LTD. ducts Expert Report
(FOXCONN) in China .
Deposition
United States District
Court
FEDERAL TRADE COMMISSION L
v Consumer Southern District of
’ 2021 Defendant Goods/ Imports Texas
ZAAPPAAZ LLC . -
from China Houston Division
Expert Report
Deposition
WESTERN DIGITAL CORPORATION High Tech United States Tax Court
V. 2020- Defendant Glib | Washington, DC 20217
INTERNAL REVENUE SERVICE 2021 @ @ .
Manufacturing
Expert Report
United States District
. Court
OFFICE DEPOT Retail o
o Southern District of
V. 2020 Plaintiff Systems .
. Florida
ELEMENTUM Integration
Expert Report
Maricopa County
STEPHEN R VAN DER TOORN Superior Court
V. 2020 Plaintiff Transportation State of Arizona
GLOBALTRANS ENTERPRISES
Expert Report
United States District
NNYDENS INTERNATIONAL INC. Aerospace Court
V. Sales & istri
2020 Defendant caes e Central District of
TEXTRON AVIATION. INC. Distribution California
Channels
Expert Report
United States District
2 Court
Oil & Gas P
UNITECH ENERGY TOOLS . : Southern District of
2019- o China Sourcing Texas
Vv Plaintiff L
2020 & Houston Division

NABORS DRILLING TECHNOLOGIES USA

Manufacturing

Expert Report
Deposition




United States District

Court
UNITED STATES OF AMERICA International Southern District of
V. 2019 Defendant Freight Florida
SUNIL CHOPRA Forwarding
Expert Report
International Court of
KINAXIS Software for Arbitration
. International Chamber
VS. 2019 Plaintiff Electronics of Commerce New York
SAMSUNG Industry
Expert Report
United States District
UNITED STATES OF AMERICA eCommgrce Court Northern District
Counterfeit/Gr of California Oakland
VS. 2019 Defendant av Market Division
LIXION CHEN y
Imports
Expert Report
United States District
Court, Central District of
BMW OF NORTH AMERICA, LLC Automotive CallforrTla},.Western
eCommerce Division
VS. 2019 Plaintiff Counterfeit
WINIT AMERICA INC
Imports Expert Report,
Deposition
Tckngans | CpetCoutof e
IVANA VIDOVIC MLINAR Warehousing -
. Circuit, Palm Beach, FL
VS. 2018 Disposal of
UNITED PARCEL SERVICE INC Defendant Over, Short,
Expert Report,
Damaged Deposition
Goods P
United States District
eCommerce
Court
Warehouse Eastern District of New
CREE V XIU PING CHEN, N&K TRADING 2018 Defendant Fulfillment York
Counterfeit
|
mports Expert Report
United States District
Food Court Northern District
AJY INTERNATIONAL V PALDO CO. LTD 2017- Distribution of California
2018 Defendant Channels,
Food Imports Expert Report,
Deposition
Automotive/
Aerospace High Court of the Hong
TOPMIX INTERNATIONAL COMPANY LTD HONG KONGV | 2017- o Man'zaf;tjture A dm::;’g”ﬁ;?::':; o
NG CHUN KA, ET. AL. 2019 Plaintiff nutac &
din China,
Systems Expert Report
Integration
. Circuit Court Ninth
Automotive Judicial Circuit Orange
MITCHELL ENDRES V. 2017- o Parts County. EL g
HARLEY DAVIDSON 2018 Plaintiff Manufacture v,
din China

Deposition




Circuit Court of

ESTATE OF BRANDON E. TOWNSEND V CONN-WELD Jo17 m;:zfazz KanaWhaifoiﬁi”aty’ West
INDUSTRIES, INC. Defendant nutac &
din China
Expert Report
Superior Court State of
California County of
Contract Santa Clara
SANMINA SCI V PACE USA 2017 Plaintiff Manufacturin
g in Mexico Expert Report,
Deposition
Chinese United States District
Manufacture Court
d Toys, US -
. Western District of
REDMAN & ASSOCIATES V SALES CHIEF ENT. HONG KONG 2016 Defendant Importation
& Arkansas
Distribution
Channel Expert Report
. United States District
Chinese
Court
Manufacture .
Eastern District of Texas
TINNUS ENTERPRISES LLC V. TELEBRANDS CORP. d Toys and Lo
2016 Defendant . Tyler Division
Plastics;
Tra‘de Mark Research
Violation
hi
Chinese Unites States District
Manufacture
d Electronics Court
TIGER DIRECT, INC. V. FIORENTINO, ET AL., UNITED STATES ! Southern District of
V. CHIH-WEI KUO 2015- Contract Florida
’ 2016 Defendant Manufacturin
& . Research
Imports into
the US
Circuit Court of
Consumer Coahoma County,
Products T
Manufacture Mississippi
CHARLES M. MERKEL V. SOURCE PLUS, INC.
2016 Defendant din China, i :
Imports into xpert Summary
the US Report
Superior Court for the
Gray Market State of Ca_llfo_rnla,
Electronics Central District,
KAVEH ROSHAN V. ROBERTB C. KONOP 22%1167' Plaintiff from China; County of Los Angeles
Imports into
the US Expert Report,
Deposition, Testified
at Trial
United States District
International Court for the Western
VEOLIA WATER SOLUTIONS AND TECHNOLOGIES V. 2015 L Shipping - District of
ALLSTATES WORLDCARGO, INC Plaintiff pping Pennsylvania
Mexico
Expert Report
THE ESTATE OF JOHN MURRAY MARTIN II Trucking/ 36t District Court
V. RB TRUCKING AND LOGISTICS 2015 Plaintiff Truck San Patricio County,

Brokerage

Texas




Expert Report,
Deposition

Superior Court for the

Bu||d|.ng State of California,
Materials .
2015- Petroleum Central District,
GAF V. PARAMOUNT 2016 Plaintiff Products; County of Los Angeles
Planning _and Opinion Overview,
Forecasting "
Deposition
Superior Court for the
State of California,
ALPHA CARD SYSTEMS, LLC V. 2015 Software County of San Mateo
JOLLY TECHNOLOGIES, INC. Defendant
Expert Report,
Deposition
United States District
Court,
Contract Northern District of
Al-DAIWA LTD V. APPARENT, INC. 2015 Defendant Manufacturin California
gin China
Research, Expert
Report
United States District
Court,
MICHAEL SUNTER V. ONEBEACON INSURANCE 2015 Plaintiff Automotive Ce”tcr::ifz ':::t of
Research
United States District
Pet Products Southe(r:r? Llj)ritstrict of
SCOTTS MORNING SONG BIRDFOOD CLASS ACTION 2015 Defendant Manufacturin California
g
Research, Expert Report
United States District
Court
Southern District of
Products Florida
HERZFELDS V. HARTFORD CASUALTY INSURANCE 2015 Defendant Manufacture
din China Research, Expert
Report, Deposition
Apparel
Warehousing
WAITEX INC. V. NEW JERSEY TURNPIKE AUTHORITY 2014 Plaintiff and Arbitration
Distribution, Expert Report
Eminent
Domain
United States District
Third-Party A Courtl.f _
SONDRA K. ALLPHIN V. FULCO FULFILMENT 2014 Defendant Logistics and Northern California
Distribution

Expert Report,
Deposition




Consumer

Products District Court,
NORMA HINOJOSA V. WALMART STORES 2014 Defendant Manufacture Harrison County, TX
din China,
Retail Expert Report
Distribution
Superior Court of
Health Care Californi
WITTENBERG, PACHIYAPPAN V. MOLINA HEALTH CARE 2014 Defendant Outsourcing, aifornia
IT Systems .
Deposition
Sporting Superior Court of
BROADWAY ADVISORS V. TROY RODARMEL 2014 Defendant Goods California
Manufacture
din China Deposition
United States District
Court, Florida
WILLIAM I. KOCH V. ROYAL WINE MERCHANTS, LTD 2014 Defendant Wine Imports
Expert Report,
Deposition
Toys . I
United States District
Manufacture .
MONIJE V. SPINMASTER, INC., ET AL. . . Court, Arizona
2013-14 Defendant din China,
MOOSE ENTERPRISES PTY, LTD | tsint
mports into
P Expert Report
the US
The Regional Centre
for Arbitration at
Software
Cross- . Kuala Lumpur,
. Consulting .
ISS CONSULTING SDN BHD V. TSH RESOURCES BHD 2012-13 complaint . Malaysia
Implementati
Defendant Fail
on Failure
Expert Report,
Arbitration
Aerospace — American Arbitration
Product Association, Michigan
WILLIAMS INTERNATIONAL INC., LLC V. GOODRICH PUMP Development
2013-14 Defendant
AND ENGINE CONTROLS SYSTEMS, INC. and Expert Report,
Manufacturin Testimony at
g Arbitration Hearing
District Court, Duval
_ . County, Texas
DIANA HERNANDEZ V. LA PALOMA MOBILE HOME SERVICE 2013 Plaintiff Trucking
Expert Report
Toys
v Superior Court of
Manufacture Californi
E LDWIDE PRE V. B, LLC “EL E . . alifornia
TSE WORLDWIDE PRESS, Isl:l_iCEL\;"CCA& , LLC FONTH 2013 Defendant din China,
Imports into E ‘R ¢
xpert Repor
the US P P
Construction United States District
CLASS ACTION: CHINESE MANUFACTURED DRYWALL 2012 Dlaintiff Materials Court
PRODUCTS LIABILITY LITIGATION ainti Manufacture Eastern District of

din China,

Louisiana




Imports into

the US Research, Expert
Report, Deposition,
Testimony at Trial
Consumer
Products .
Superior Court of
Manufacture . .
din China’ California
in China
YONG QIANG ZHOU AND CAL PROSOURCE, INC. V. 2012 Plaintiff )
TY KU, LLC Planning and .
. Research, Testimony
Forecasting, .
) at Trial
Importing
into the US
United States District
Semiconduct Court Northern
WOBURN RETIREMENT SYSTEM, CLASS ACTION FOR THE or District of California
VIOLATION OF SECURITIES V. OMNIVISION TECHNOLOGIES, 2012 Plaintiff .
INC Manufacturin
' g Research, Expert
Report
Arbitration - JAMS —
Apparel
Los Angeles
Imports
L Manufacture
CONRAD ASHER LICENSING GROUP, INC. V. RHINOX, INC. 2012 Plaintiff din China Research, Expert
! Report,
Product .
. . Testimony at
Licensing . . .
Arbitration Hearing
Superior Court of
Software . .
. California
o Consulting
TECHNOLOGY ASSOCIATES V. MAXIMUS INC. 2011 Plaintiff .
Implementati
. Research, Expert
on Failure
Report
. United States District
Construction
. Court
Materials -
Eastern District of
CLASS ACTION: CHINESE MANUFACTURED DRYWALL N Manufacture .
2011 Plaintiff . . Louisiana
PRODUCTS LIABILITY LITIGATION din China,
Imported into
Research, Expert
the US
Report
Toys
Manufacture District Court of Harris
TAKAIRA JOHNSON V. ELLA'S FOOD MART & DOLLAR din China, County, TX,
STORE; JIE CHENG LI YE TOYS CO, LTD & SHANTOU 2010-11 Defendant Imoorted and
YUGUANG TOYS FACTORY P
Distributed Research, Deposition
in the US
United States District
Court for the Eastern
Software District of TX, Marshall
SKY TECHNOLOGIES, LLC V. SAP AMERICA, INC. 2010-11 Plaintiff Patentin Div.
Procurement

Expert Report,
Deposition




